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Chapter 5. Medical Services During International Assignment

5.1 International SOS Service

5.1.1 NASA has contracted with International SOS Assistance, Inc., to provide medical assistance for NASA civil
service employees traveling globally on official NASA-related business. SOS Access Cards are available at NASA
Center Occupational Health Clinics during business hours. Each civil service employee is authorized to carry an
SOS card which contains telephone numbers for the three worldwide alarm centers (Philadelphia, Geneva, and
Singapore). Family members of the traveler are not covered by NASA's contract with International SOS Assistance,
Inc., and should make other arrangements for medical assistance while traveling abroad.

5.1.2 Contractors are responsible for facilitating arrangements with a medical service provider for their employees, in
accordance with their contract. The final responsibility for international emergency medical services remains with the
contractor and contracted employee, as specified in NASA FAR Supplement, Clause 1852.242-78.

5.2 Medical services provided on non-NASA-related travel are the responsibility of
the employees.

5.3 International Cooperative Administrative Support Service (ICASS)

5.3.1. Availability, extent, and authority for Department of State (DOS) ICASS services shall be confirmed prior to
long-term TDY and Permanent Change of Station travel by contacting the NASA External Relations, Resources
Management Office. Any DOS non-reimbursable coverage is only applicable to a DOS medical facility for any
Government employee posted overseas on Government business.
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