NPR 3771.1 -- TOC Verify Current‘ versi?n before use at:
http://nodis3.gsfc.nasa.gov/

| NODIS Library | Human Resources and Personnel(3000s) | Search |

= NASA
ALYLY Procedural
Requirements

COMPLIANCE IS MANDATORY

Page | of |

NPR 37711
Effective Date: May 07, 1999
Expiration Date: May 07, 2011

Printable Format (PDF)

Subject: Grievance System (Revalidated w/Change 1 05/05/2006)

Responsible Office: Office of Human Capital Management

| TOC | Change | Preface | Chapter1 | Chapter2 | AppendixA | AppendixB | AppendixC | AppendixD | ALL |

Appendix C: Timeframe Summary

| Action | Timeframe
|1. Informal decision. |Within 10 days from receipt of grievance.
|2. Filing formal grievance. |Within 5 days from receipt of informal decision.

3. Determination of grievance acceptance in formal
procedure.

Within 5 days following receipt of employee's written presentation.

4. Grievance forwarded to Deciding Official by Human
Resources Director.

Within 5 days from receipt of grievance.

|5. Referral to Fact Finder (if appropriate). |Within 10 days of receipt of grievance.

|6. Fact Finder's report to employee for comment. |Within 30 days following conclusion of inquiry.
|7. Employee/representative comments to Fact Finder. |Within 5 days.

|8. Fact Finder's report to Deciding Official |Within 35 days following conclusion of inquiry.

9. Final decision. from receipt of the grievance.

[Within 15 days following receipt of Fact Finder's report or 30 days

The Deciding Official, Human Resources Director, or Fact Finder may extend any timeframe by providing written explanation in the grievance file

with a copy to the grievant and representative, if any.
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